
 

Page 1 of 4 

 

Cuba R3 10.15.4068 Patch 
 

Issue Resolved 
This patch has been created to correct the issue where 00-WILDCARD parameter Flag field 
set to Y was separating phrases within double quotes and adding an asterisk to each word.  

 
Upgrade Paths 
If users have not upgraded to Cuba R3 10.15.3227 in Production, then we recommend the 
full upgrade path otherwise install the Cuba R3 App Service Patch. 
 

1. Full Upgrade – Install 10.15.4068 files following the usual upgrade instructions. 
2. Cuba R3 App Service Patch - The App Service patch can be applied to resolve the 

abovementioned issue for customers who have already installed Cuba 10.15.3227 in 
Production.  

 

How to Install App Service Patch – Cuba R3 
1. Download and install the following file from the members website: 

a. PracticeManagement ApplicationService v10.15.4068.msi  
2. Update the LawMaster Administration program as follows: 

a. Open LawMaster Administration application 

b. Main Menu > select Application Service. This opens the Application Service 
Maintenance tab. 

c. Select the relevant LawMaster application service from Full Application 
Service Name field eg PracticeManagement Production. This will load relevant 
data in the window. 

d. Select Update Application Service button. 
e. Check the Version No. in the Upgrade to Version No window = 10.15.4068.

 
Select OK. 
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f. The following message will be displayed:

 
Select OK. 

g. Wait for the following message:  

 
Select OK. 

h. Select Modify button in the Application Service Maintenance window.  
i. In the Client field enter the version number 10.15.3227 as highlighted in yellow 

below.

Select Ok. 
j. Finished Modifying dialogue will then be displayed 
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Select OK. 

k. Restart LawMaster.Admin application pool for the change to take effect as 
follows: 

i. Select the Admin service from Full Application Service Name field eg 
Admin HTTPS 9900. This will load relevant data in the window. 

 
ii. From Menubar select Configure Application Service > select Stop 

Application Service (incl Web Products)

 
Select OK. 
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iii. From Menubar select Configure Application Service > select Start 
Application Service (incl Web Products)

 
Select OK. 

iv. Close the LawMaster Administration application. 
3. Login to LawMaster database and check the versions are as per the screenshot below 

from Menubar > Help > About.  

 
Select Close. 

 
 
 


